Appendix 2: Meta-analysis by Nakash and colleagues' of methods of improving response rates to postal questionnaires
in health care research

Study ‘Good condifion ‘Badf condition OR (fied]) Weight CR (fixed)
N N 9560 % 95%0
Short vs Long Q estionmaire
Coman 905/1125 849/1128 - 40.37 1.35 [1.11, 1.65] Y
Igesias 270/553 1194300 —- 19.23 1.45 [1.09, 1.93] s
Jerkirson 488/721 461/724 L 4.21 1.19 [0.96, 1.49] D
Jresa 122/219 26/73 —— 36.20 2.27 [1.31, 3.93] D
Qb (95%Q1) 2618 2225 ¢ 100.00 1.35 [1.19, 1.54]
Tota everts: 1785 (Tredrent), 1456 (Contrdl)
Test for hetarogeneity ChP=4.96, =3 (P=018), P=30.1%
Test for overdl effedt: Z=4.66 (P<0.00001)
Incentive vs No incertive
Joresb 21/14¢ 343 —_—— 8.07 1.21 [0.693, 2.13] D
Ward 73/112 81/119 —a— 37.48 0.88 [0.51, 1.52] D
Leigh Broan 461 /654 430/653 o 6.48 1.24 [0.98, 1.56] B
Bas 406/681 399/662 47.97 1.00 [0.80, 1.24] B
Surtatd (95%Q) 1593 1514 -; 100.00 1.09 [0.94, 1.27]
Total everts: 1021 (Trestrrent), 947 (Contrdl)
Test for heterogensity: G2 =251, F=3 (P=047), P=0%
Test for overdl effedt: Z=1.18(P=0.24)
Bxperimental questiononder s Tracktional question oncer
O 129/175 55/84 4= 1.94 1.48 [0.84, 2.59] A
Mol & 1779/2363 1738/2321 42,94 1.0z [0.20, 1.17] N
MOl b 1522/2382 1537/2369 55,13 0.96 [0.85, 1.08]
QHdd 95%A) 4520 4774 100.00 1.00 [0.91, 1.09]
Total everts: 3430 (Tresirent), 3330 (Contrd)
Test for heterogensity, ChP =246, of =2 (P=029), F=186%
Ted forovedl dfed: Z=010(P=092)
Intersive remrinder systens vs UsLe fdlowup
Ta 26/98 12/94 R — 42,57 2.47 [1.16, 5.24]
SHimSha 11/29 3/29 —_—e) 47.58 5.30 [1.29, 21.71] B
Qtherdad 1004113 70/113 R E— 9,84 4.73 [2.37, 9.43]
Qubtad (95%A) 240 536 <t 100.00 3.71 [2.30, 5.97]
Tota events: 137 (Treament), 86 (Contrd)
Test for hetarogeneity: Chi?=1.84, F=2(P=040), P=0%
Test for overdl effet: Z=540 (P<0.00001)
Informration brochure ws No Infommtion
Parles PEEGIRIRR 2816/3755 100.00 1.04 [0.24, 1.18]
Qtaa () 3732 3755 : 100.00 1.04 [0.94, 1.16]
Total everts: 2809 (Trestrrent), 2816 (Contrdl)
Test for heterogeneity: nat apdicable
Test for overdl effet: Z=081 (P=042)
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*Quality: A = good, B = moderate, C = poor, D = unclear from report.
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